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FM Select - Azure Active Directory
Secure & streamline your M365 application access

What is it?
As the business landscape continues to evolve and virtually all industries face new challenges from disruptive competitors, 
companies are forced to adapt and in some cases re-invent themselves. Microsoft Azure is a highly scalable, powerful, 
on-demand cloud computing platform that helps companies operate differently in today’s modern business world. The 
Azure platform helps organizations store and manage data, create complex web applications, improve cybersecurity 
and more.

Why Fully Managed?
Fully Managed by TELUS offers team leading Microsoft experts to design, migrate and implement the Azure AD and Identity 
Access Management (IAM) for your business. This allows you to maximize security by authenticating and streamlining each 
request of critical business data and applications.

Meeting your needs
Select Azure AD includes:

Azure Active Directory
 • Cloud-based includes IAM 

(Identity Access Management)

 • User role-based network and 
application access 

 • Self-service password reset 
(cloud users)

 • Migration of local directory and 
policies to Azure AD

 • Migration of user profiles to 
Azure AD

Migration to and Management 
of Azure AD

 • Based on Statement  
of Work (SOW)

Service Desk Support 

 • Remote IT support, available on-
demand from qualified service 
technicians

 • ITIL-based industry best 
practices and world-class IT 
service management

 • Per minute billing based on 
consumption

 • Eliminate IT helpdesk staffing 
challenges while increasing end-
user/employee satisfaction

Access to FMX 
Digital Experience Platform

 • View Security Service Cases 
and Reporting in one place

 • Self-serve Knowledge Base 
anytime, anywhere.

 • Determine your Digital IQ & 
Digital Maturity

 • Azure consumption reporting

*Azure AD Prerequisites: FM Select Microsoft 365
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